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FMEML COMMUNlQTlONS COMMlSSlOir 
OFFICE OF WE SECHETARY 

3 l u l c i i c  H .  Dol-tcli 
sccrcl;ll-y 
I--ederal Coinmiinicalioiis Coniiiiission 
415 I 2"' Street, sw 
Li '  as Ii i 113 to 11, [IC' 205 51 

Kc.: A p ~ ~ l i c a I I o i i  of  SRC C'oii i i i i i inicii~ions Inc., M ic l i igan  Bell Telephone Company, 
and Sou~I i \ \~es ter i i  Bell C o i n i i i t i i i i c ~ ~ t i o i i ~  Services, Tnc. for the  Provision of In- 
Region, lnrcrL.4'14 Sen  i ce  in  Michipan, LVC Dockcl No. 03-1 38 

Dear Ms. Dortch: 



On l l i e  ~ I L I S  side. :II leas1 i n  I l l i s  ccisc. TDS Meti-ocoti i \v i is  noli l i e d  bc ib i~c l i i i i i t l  LO c ~ p c c ~  
the crcclit i i ig i i n c l  debiting i i c I i \  i1y Ho\\c\ct..  h e  i i i l b ima l ion  Ipt.o\ idccl I,) SHC' \ \ : I \  

\ w e l i ~ l l y  inadecltiaic, iniakiiiy 1 1  ~ t ~ ~ p o s s ~ l i l i '  lot 'TL)S ~.ICII(ICOI~I I U  I > I ~ ~ I I K  I ~ I  t . ~ c ~ l I i c I / ~  i l i ~  

~ i ~ l ~ i i a r n i c t i ~ s  \ \ i11 i  prcviousl> hilled i l c t i i s .  ~1'115 I \~Ic i i -ocvt i i  \viis o i i l y  g iven  ;I \ e t >  111gh 
l c \ c l  dcscrtpt io i i  o l t h c  {)pes [ i l ' i idjt is[t i ici i ls. ii summat- )  u [ h c  debi ls  i i t i c l  ci-cclirs 
(I ir imaril~ b y  slarc), and ;i l i s1 o r l l i c  codes Ilia1 \vi11 idcn l i fy  the  a t l j t i i ~ m c n l s  on bi l ls. 111 

ordcr to pet-lonii iiti audit 01' reconciliation, i t i for i i iat iot i  such as b i l l  dares, time lrarnes, 
r ~ i t c  diffcrctiri:tls, \\ire cci i lcrs or c i r c i i i l s  affccled need 10 be prov ided b y  SBC lip fi-ont. 
Ha\,iing adeqtiare data aiid descriptioiis up front \vottld i i i inirnize and narrow potential 
disputes and strcani l i t ic  the process for all .  

1 1  i s  c i - i l ical  that l l i t s  infoi-mation a id  wi.itten doctimcntatioil be niade available to TDS 
RIc~t~oconi  hccaiisc adjtisl i i icnls ~ isua l l y  appear  on hills iis non-1-ecuirinz l ine i t ems  w i th  
i i i i i i i t i i i i l  dcsci-iplioiis atid no links to [ l i e  original chai.ges. Un l ike  the situation described 
above. many t i tncs adj i islmeii ls sIio\\ u p  uti h i l l s  without any pr io r  notice or cxplanatioii, 
iiiid l l i e  (Icscriptioiis oti the b i l ls  provide l i l l l c  insight in to the reasons for the adjtistnicnl. 
TDS Metrocoi i i  has coii ic across l uo  ci;imples o f  t l i i s  practice i n  ~lne last wccI\. 

111 I l ic ti i .sr c~s;iniple, a oi lc-t i i l ic cl largcol 'S1 SO0 , d t l c l i l y  iippcat.cd on a l l  m \ ' o i c c .  'h 
dcrai led dcsc iri pr iuii that  iicco~ni~i;i~i i cd I I \\ iis: 

J L N  0'1 200; I N I T I 4 L  O N L I ~ I I L I t -  C'II.ARCE FOR 
O N  J U 9  0'9 2 0 0 3  

INTERSTATE - IL 
CWI o,vm AUDii~ \ L M B L I <  I W E ~ ~ ~ O I O ~  2oo? 

The invoice nuiiibcr on h e  b i l l  i i idicatcd that the adjustment was apparently fo r  a billing 
l i o m  June 20!ll - 24 months i n  t l ic  pas^. However, t l ic ie \vas absolutely no in format ion 
uhatsocvcr  on i hc  reasons Tor the adjustment o r  wliat i t  covered. 

A sccoiid recent example o f a  mysterious adjustment \vas for a one-time charge of S36CJ0. 
The description Tor that adjtistnicii l  \ b a s  nearly iis vague: 

MARCH 23,2003 ADJUSTMENI' OF ONE-TIME SPECIAL ACCESS 
CHARGES FROM OCTOBER 4,2002 TIHROUGH NOVEMBER 3,2002 
CIISTOMER AUDIT N b M B E R  INVENTORY 2002 





Liiclosurc 



Dale hlaileti 

HI~.FOIIE TIIL. 

PUBLIC S F R VI(~'1 C'O hl hl I Y C ION O F  I\' I S(~'ON S I N 

3OTICE OF P R O C E E D I N G  
AND 

IhVES H C A I I O N  AND ASSESSMENT OF COSTS 
.4ND 

PREH E 4RI NC CON F E  R E  KCE 

Prehearing Conference Date: 

Confcrciicc Location: 

Wednesday, July 30, 2003 ~ 9:OO a.m. 

Public Servicc Commission, 610 N o r t h  Whi tney W a y .  
Rladison, WI (Pecatonica Conl'ercncc Room, Lower  

I 

~ 

I I 
I, ev c I) ! 

~ ~ ~~~ ~ 
~ ~~~~~~~~~~~~ ~ 

Tll lS IS .A PHOC'EEDIK(; .  LII~CIICCI 0 1 1  I l ic  ( o i l i l j i i \ \ Io t i ' \  I ) \ \  11 111oililil 1 1 1 . i 1  II, ',L',II:!,I!' 

h e  \vlidesiile b l i i i g  Iir:iclicc\ i i l ' \ \ ' t x o i i \ i i i  l l c l l .  1 1 1 ~ .  I I I  i l i i .  4 -  1 \ 

b 271 CIICCI<IISI I > I ~ O C C C ~ I I ~ ~ .  Ihc COII~I~~I\\ I I I I I  dcIci~i i i l l lC(l  Illill SI<( U I \L 'C) I I \ I I I  I i . i<l I>,I\\<,LI I I IL  

Ipe i c t i i l  ol.tlit' M~11'~I  cst i i ig C~I ICI I :~  rcpi~cl i t ig h i l l i i ~g  li i l t l  111i11 1 1 1 ~  i r ~ c { i i ~ i l  i I 1 c 1  t1o1 I I IL~ILLIIC IIiL, 

i',\isleiicc ofi iny spienial ic problciiis i n  SB(' L\'iscull\ln's l > i I l m ~  sy \ le i i l \  

(I I) j~ \ l 3 ( '  \ \  I \ L L ~ I \ I I I  

During SBC Wisconsin's cliccklist proceeding, certain b i l l ing issues were alleged by 
competitive local exchange cai-riers (CLECs). This proceeding w i l l  investigate those allegations 
In depth and develop solutions to any identified problems, tising an evidentiary hearing i f  
iicccssary. 

Specitic;illy, lhis investigation w i l l  conduct 3 comprehensive root cause analysis of 
alleged b i l l ing issues, especially those identified by CLECs in commenls fi led i n  docket 
0720-TI- 170; develop corrective action items if necessary; target completion dates; and ~ I S S ~ S S  

111e adequacy of billing-relaled pcrfomiarice nicilstires. This invat igat ion w i l l  also consider 
tssties or problems rc1;ired LO bil ls subinitred to SBC Wisconsin by CLECs. The Commission IS 

:i~viiIc tililt billing-rclaled isbi ies are being addressed in a CLEC User Forum, in regional 
pci~brinance mcasiirement collaborarives and in ot1ierJurisdictions. To the cxtcni possible. 
i.esiilts from those other vci i i ies should be incorporated in this invcsiigation s o  3s  to i i L o i d  
i I ~ ~ p l ~ c ; i t i o ~ i  C'onristenl \ v i l l i  t l w  ol>j i .c~i \c.  llic C ' o i i i i i i i w w  i l ~ r c i ~ i ~  1 1 ,  _ l ~ : ~ l ' l ' ~ ~ ~  i i ,L 'c l  \ \  ( I I I  \ I ! (  
\Y~\conhin m d  iiirci-ebted pai~ii<\ 111 ;I w I c s  o l ' p i ~ c l i c : ~ r ~ ~ 1 ~  c t ~ m l t ~ r L , l l L < ~  IO <II,LII,, , I I I ,  ~ ~ , , ~ i , ~ .  



issues and problems i-elated lo ~ l i ~ l ~ ~ i l l e  billing, a l l  with a view to reducing the number of issues 
(ha t  tnay trcquire hearing. The s ta f f  shal l  f i l e  with t l ie  Coniinission a n  informational report on the 
progress of the prehearing confcreiices by October I, 2003. The hi-st prehearing conference, 
Ilowcver. 3s discussed belo\\, s l la l l  develop 311 overview as to the further procedure for the 
docket, which the Adniinistrativc Law Judge (ALJ)  shall promptly report to Commission 
thcrcaftcr. The ALJ may, i i t  his discretion, extend the f i rs t  prehearing conference i f h e  believes 
lo do so \lould ]produce a more comprehensive and useful report for Commission review. The 
report inay recotiiiiicnd addirion;tl acrtons. such as but not l imited to, retaining a Ihcilitator, 
cicrcrniitiiiig the format ot'the anticipatcd evidentiary hearing. iii id conducting fiti-thcr third-parly 
[ < \ \ i n ;  111 iiocl;st 6'20-~rl- 100. 

NOTICE IS G I V E K  t l i a l  Ihe C'ominis\ion wi l l  hold it Iirclic.;ii.in: c , i jn le i .c i lcc  I)II 
\Vcdncid:ly. l u l y  30. 2003. i l l  0-00 ;I 111 1 1 1  thc Pcc;l lonlca c o l l l i . l~e l l l~c I<ihlIll ; I 1  I l l C  1'11111lL \ C I S  l l i  

C'ominissioti Building, 610 Noi-Ili W l l i t n q  W:ly. Mail ison. V'iscoiisin, i i i t i l  conrii iwiry LII I imc \  1 0  

be deteririined by thc ALJ .  

Tltc Cumi1ii>\iuw L.OI I> I (~CI .~  II IICC IN). I l l  ~ J I L I C I  io C ~ l l ' l !  O I I I  i t \  1/1111~\ l < l  l l l ! L ' ~ l l ~ . l l ~ '  , I i i  

bocks, accouiirs, l i t-actices, :iiid ;ic[i\iIics ol 'SBC Miscon,iii 
incurred by the Conimissioii MhicIi ;ii.e reasonably ;ilIrtbiil;lblc 10  such  at1 i i h \ cs~ igo I i i ~ l i  N 1 1 1  b e  
itsscssed against and collected l'rom SBC Wisconsin iii accordance with the provisions o t  
\Vis.  Stat. 4 196.X5 and Wis. Admin. Code ch. PSC 5 

~ I l l c  cxpcn>c\ IIICLII~I~C~I ( 1 1  lo Ihi' 

The initial prehcai-ing conference i s  being held to: ( I  j identify persons who w i l l  actively 
pat-~icipate as full parties; (2) identify issiies; (3) determine the date and time for additional 
conferences; (4) specify dates for filing written information; and ( 5 )  any other matters that wi l l  
lucilitatc the investigative phase o f th is  docket. Additional procedures necessary to conclude the 
docltet, and whether the docket is  a contested case, will be determined b y  Commission order in 
IighL ot'rhc rcport from the A L J .  This inves[iyation is  pursuant to the Commission's ,jurisdiction 
i n  W i s .  Stat .  $ 4  l96.02, 196.03( I )  and (6), 196.199(2). 196.219, 196.28, 196.37, other provisions 
of Wis. Stat. ch. 196 3nd relevant Commission ni les :IS inay bc pertitlent hereto. a n d .  a s  
necessarily applicable, 37 U.S.C. $ $  251 and 252. 

Pai-lics \ V I I  be botititi by Ill<' clc>igilalti>il oI ' t \>~lt ' \  ; I I I ~  l l t c  \c lhcdt i IC ~ td i l ] l l t ' ~ l  ,tI I h C  

i rehraring co i i hc i i cc  
illeinsclvcs IO be poiential p;ii.iie\ h o t i l d  li:irhcipdlL' i t 1  i l i c  1ii.dic:ii i t i f  i o t i l C i . i , t i < i ~  

ile\it.ing i o  becoiiic :I pai-l? s l i d  l i l c  :I i.cqitc'\t l i i i i ~ \ i i , t t i l  I ~ I  \\ I \  \i.it 2 2 : -  1-11 'II! ~ 

SB(' L V i x o n r i i t  I S  llet~ch! t l c s i ~ t ~ ; n c t I  :I p;li-Iy P e r \ o n i  \\ lho L . L I I I > I ( / L ~ I  

\ I ) \  I ~ L ' I ~ ' ~ ' I I  

L\ ' I , \ .  A C i l l l l l l .  Lot ic p I'SC 2.11 I IU lLl[el 1/I1i11 I 4  Ll;l!, 1 1 , ) 1 1 1  ( / I C  1/.11c i l l  1111. i l V l l 1 < '  1 I I L  1 L ' L I L t L ' ~ l  

, l i i l / l  I,e iltldl-esscd LO ~ ~ l l l l t i l l ~ l r i t l l \ c  La\\  dtidgc l h \  I l l  c \\ I l l l C O l l l h .  l ~ L l l ) l l L  5i,li I L C  

(',jilt i i i i l i i c i i i  ui' LV ixortsi t i .  P 0 Ho\ 7 s  54. bl i i c l  i w i  . \I' i w o i  15  t 11 5 ? - 0 7 ~  7 S  <l 

l h c  Commission docs not discriii1in;rte on the basis of disability in Lhc provtsion 01' 
Iirograms or services. Any person with a disability who needs accommodations to participate in 
this proceeding or who needs to obtain this document in a different format should contact the 
ilocket Coordinator listed below. 



I locket 6720-TI-183 

By the Cornmiwon 

Lynda L. Don 
Sccrctary ro the Cominissioii 

I ILII M S \ ~ ~ N A L ~ s l g ~ p : i ~ o l i c c ' ~ ~ ~ ~ 1 ~ ~ l i ~ ~ \ ~ 7 ~ O - T I ~ I  X3 SUC Billiiig Isstie docker 


